
Emergency planning 
Preparing for Emergencies – Are You Ready? 

▪ Make a plan with all members of your family 

▪ Identify what risks may affect you 

▪ Prepare for all eventualities 

▪ Stay informed 

Click here to download the PDF of the Household Emergency Plan leaflet – from ACTion 
with Communities in Cumbria. 

 

Sign up for flood warnings for the Kent and Bela catchment  

https://www.gov.uk/sign-up-for-flood-warnings 

 

If you would benefit from priority services, sign up as below: 

 

Electricity North West 

Visit enwl.co.uk/extracare or call on 0800 008 3015 

 

United Utilities 

Visit unitedutilites.com/priorityservices or ring 0345 672 2888 

 

BT 

Download their priority repair service request form at: 

https://www.bt.com/content/dam/bt/help/including-
you/BT_Free_Priority_Fault_Repair_Scheme.pdf 

 

 

https://helsingtonpc.org.uk/wp-content/uploads/2017/06/Household-EP-leaflet-view-on-screen.pdf
https://www.gov.uk/sign-up-for-flood-warnings

